
Portugal implements the DAISY System – 
National Plan to Support Schools, 11. 2. 
2013  

 
In order to facilitate learning and access to information for students with special needs or 
disabilities, the Portuguese Ministry of Education and Science has long supported the 
production of reading materials in formats that are accessible for pupils with special education 
needs. In this sense, since 2005, textbooks and other books are produced using the DAISY 
format (Digital Accessible Information System), an audio-digital format with specific 
functionalities for blind people or people with low vision. The main features of these books 
include: (i) the synchronization between audio and written information that enables pupils to 
read and hear at the same time; (ii) the possibility for each user to adjust the audio speed, the 
size of characters and the colour contrast on screen, (iii) the possibility to search for textual 
information, to place markers in the text allowing direct access, to insert personal comments 
and notes and to navigate throughout the documents by chapters, subchapters and sections. 
These books are the result of a partnership between the Ministry of Education and Science, 
the Vodafone Foundation and the publisher Porto Editora.  
 
In order to ensure an efficient use of the DAISY system by pupils with compromised vision, a 
national plan to support schools was designed. In the scope of this National Plan, 
professionals who integrate ICT Resource Centers for Special Education (CRTIC) are the first 
point of contact for teachers who work directly with those pupils. Moreover, the final national 
exams and/or tests aimed at pupils with compromised vision and/or the blind will be 
presented in the DAISY format, or in a specially formatted PDF document. Pupils, who don’t 
quite meet the conditions to undertake tests or exams in DAISY format, will still be able to 
have tests transcribed into Braille, a tactile writing system.  
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